
 
Customer Name:       Phone:    RA or Order #:         
 
Address(City,State & Zip):            
 

Return Reason Codes 
  Details of Shoe(s) Being Returned or Exchanged: 

Reason 
Code 

Brand & Shoe Name Color Size/Width Price Comments 

      
      
      
 

Replacement Items: 
Item # Brand & Shoe Name Color Size/Width Price Quantity 

      
      
      
 

01 Too Short/Small 

02 Too Long/Large 

03 Too Narrow 

04  Too Wide 

05 Received Wrong Item 

06 Damaged 

07 Not as Described 
(Pictured) 

08 Not Deep Enough 

09 Uncomfortable 

10 Ordered Wrong Item 

11 Other 

  

 
 
 

 


